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Our Privacy Notice covers types of information Cursor Electronics, LLC (“we,” “our,” or “us”) may
collect from you or that you may provide when you visit https://cursorpc.com (our “Website”) and our
practices for collecting, using, maintaining, protecting, and disclosing that information.

Please read this policy carefully to understand our policies and practices regarding your information and
how we will treat it. If you do not agree with our policies and practices, your choice is not to use our
Website. By accessing or using our Website, you agree to our Privacy Notice. This policy may change
from time to time (see Changes to Our Privacy Notice). Your continued use of our Website after we make
changes is deemed to be acceptance of those changes, so please check the policy periodically for updates.

Children Under the Age of 18

Our Website is not intended for children under 18 years of age. No one under age 18 may provide any
information to or on the Website. We do not knowingly collect personal information from children under
18. If you are under 18, do not use or provide any information on our Website or through any of its
features or provide any information about yourself to us, including your name, address, telephone number,
email address, or any other information by which you might be identified. If we learn we have collected
or received personal information from a child under 18 without verification of parental consent, we will
delete that information. If you believe we might have any information from or about a child under 18,
please contact us at support@cursorpc.com.

Information We Collect and Why

Information We Collect

We collect and use different types of information from and about you including:

e Information that identifies, relates to, describes, references, is reasonably capable of being
associated with, or could reasonably be linked, directly or indirectly, to an individual
(“Personal Information”).

® Non-personal information that does not directly or indirectly reveal your identity or directly
relate to an identified individual, such as demographic information, statistics, or aggregated
information. Statistical or aggregated data does not directly identify a specific person, but we
may derive non-personal statistical or aggregated data from personal data. For example, we
may aggregate personal data to calculate the percentage of users accessing a specific Website
feature.



® Technical information, including the Internet protocol (“IP”’) address used to connect your
computer to the Internet, your login information, browser type and version, time zone setting,
browser plug-in types and versions, or operating system and platform. In some jurisdictions,
an IP address is considered Personal Information.

® Non-personal details about your Website interactions, including the full Uniform Resource
Locators (“URLSs”), clickstream information to, through, and from our Website (including
date and time), products viewed or searched for; page response times, download errors, length
of visits to certain pages, page interaction information (such as scrolling, clicks, and
mouse-overs), or methods used to browse away from the page.

Personal Information does not include:

® Publicly available information from government records.
® Deidentified or aggregated information.

If we combine or connect non-personal, demographic, or technical data with Personal Information so that
it directly or indirectly identifies an individual, we treat the combined information as Personal
Information.

How We Collect Your Personal Information

Direct Collection of Personal Information

The information we collect on or through our Website or directly from you through other means may
include:

Information that you provide by filling in forms on our Website.

Records and copies of your correspondence (including email address) if you contact us.
Your search queries on the Website.

Information submitted when you report a problem with our Website.

Information submitted when you request further services.

Your responses to surveys that we might ask you to complete.

Information required to enter a contest or promotion sponsored by us.

Information used to create your user account.

Details of transactions you carry out through our Website and of the fulfillment of your orders.
You may be required to provide financial information before placing an order through our
Website.

® Information provided while using any other interactive features of our Website.

Automated Technologies or Interactions

As you navigate through and interact with our Website, we may use automatic data collection
technologies to collect certain information about your equipment, browsing actions, and patterns,
including:

® Details of your visits to our Website, including traffic data, logs, location data, other
communication data and the resources that you access and use on the Website.



® Information about your computer and internet connection, including your IP address, operating
system, and browser type.

The information we collect automatically may include Personal Information, or we may maintain it or
associate it with Personal Information we collect in other ways or receive from third parties. It helps us to
improve our Website and to deliver a better and more personalized service, including by enabling us to:

e Store information about your preferences, allowing us to customize our Website according to your
individual interests.

® Recognize you when you return to our Website.

® Speed up your searches.

® Estimate our audience size and usage patterns.

We may use the following automatic data collection technologies on the Website:

® Cookies. We may collect information automatically using cookies (or browser cookies). A cookie
is a small file placed on the hard drive of your computer. You may refuse to accept browser
cookies by activating the appropriate setting on your browser. However, if you select this setting,
you may be unable to access certain parts of our Website. Unless you have adjusted your browser
setting so that it will refuse cookies, our system will issue cookies when you direct your browser
to our Website. For further information, visit https://allaboutcookies.org.

® Tracking Pixels and Web Beacons. Pages of our Website and our emails may contain small
electronic files known as tracking pixels or web beacons (also referred to as clear gifs, pixel tags,
and single-pixel gifs) that permit us, for example, to count users who have visited those pages or
opened an email and for other related website statistics (for example, recording the popularity of
certain website content and verifying system and server integrity).

® Local Storage and SDK. The device used to browse the Internet will have a local cache stored
on the local storage of the device. Through one or more software development kits ("SDKs") the
data stored on the local cache of your activities may be transmitted to us or to third parties.

® Behavioral Tracking. We also may use these technologies to collect information about your
online activities over time, across devices, and across third-party websites or other online services
(“behavioral tracking”). Email us at support@cursorpc.com for information on how you can opt
out of behavioral tracking on our website and how we respond to web browser signals and other
mechanisms that enable consumers to exercise choice about behavioral tracking.

From Third Parties or Publicly Available Sources

We may receive information about you if you visit other websites employing our cookies or from third
parties including, for example, business partners, sub-contractors in technical, payment and delivery
services, advertising networks, analytics providers, search information providers, credit reference
agencies, data brokers, or aggregators.

Third Party Use of Cookies and Other Tracking Technologies

Some content or applications, including advertisements, on the Website are served by third parties,
including advertisers, ad networks and servers, content providers, and application providers. These third
parties may use cookies alone or in conjunction with web beacons, location, or other tracking



technologies to collect information about you when you use our website. The information they collect
may be associated with your Personal Information or they may collect information, including Personal
Information, about your online activities over time and across different websites and other online services.
They may use this information to provide you with interest-based (behavioral) advertising or other
targeted content.

We do not control these third parties’ tracking technologies or how they may be used. If you have any
questions about an advertisement or other targeted content, you should contact the provider responsible
for that advertisement or other targeted content directly.

Purpose for Collection and Use of Your Personal Information

We use information that we collect about you or that you provide to us, including any Personal
Information:

® To present our Website and its contents to you.

® To provide you with information, products, or services that you request from us.

e To fulfill or meet the reason you provided the information. For example, if you share your name
and contact information to request a price quote or ask a question about our products or services,
we will use that Personal Information to respond to your inquiry. If you provide your Personal
Information to purchase a product or service, we will use that information to process your
payment and facilitate delivery. We may also save your information to facilitate new product
orders or process returns.

® To carry out our obligations and enforce our rights arising from any contracts entered into
between you and us, including for billing and collection.

® In order to process any orders for products or services, we may send your data to, and also use the
resulting information from, credit reporting agencies to prevent fraudulent purchases.

e To fulfill any other purpose for which you provide it.

® To notify you about changes to our Website or any products or services we offer or provide
through it.

® To evaluate or conduct a merger, divestiture, restructuring, reorganization, dissolution, or other
sale or transfer of some or all of our assets, whether as a going concern or as part of bankruptcy,
liquidation, or similar proceeding, in which Personal Information held by us about our Website
users or consumers is among the assets transferred.

® To respond to law enforcement requests and as required by applicable law, court order, or
governmental regulations.

® Asdescribed to you when collecting your Personal Information.

® To allow you to participate in interactive features on our Website.

e For any other purpose with your consent.

We may also use your information to contact you about our own and third-parties’ goods and services that
may be of interest to you. If you have agreed to receive marketing, you may always opt out at a later date.
If you no longer wish to be contacted for marketing purposes, please contact us at support@cursorpc.com.

Personal Information Collected During Prior Twelve Months



During the prior twelve months prior to the date listed at the top of this Privacy Notice, we have collected
the following Personal Information:

Account Sign-up
When signing up for your account, we collect the following:

® Information identifying you including your name, age, sex, mailing address, telephone number,
email address, and internet service provider. This information is required for us to communicate
with you and to serve relevant targeted advertisements.

® Payment information including your credit card number, debit card number, and bank account
numbers. We collect this information to verify the user and protect ourselves in the event you do
not return your device to us as required in the Device Usage Agreement.

® Household income to serve relevant targeted advertisements.

e [fyou are a student, small business owner, or general user and: (i) if you are a student, your
school email address and area of study or (ii) if you are a small business owner, the industry of
your business. We collect this information to understand the demographics of our customers and
to serve relevant targeted advertisements.

Device Usage
When using your device, we collect your:
® Activity on ours, and third-parties', websites;
® Browsing history;
® Search history;
® System usage;
Other Information Collected
In addition to the above, we also collect personal information included in any:
® FElectronic communications with us;

® Postings on our social media sites.

Who We Share Your Personal Information With

We may share your Personal Information by disclosing it to a third party for a business purpose, sharing it
with a third party for cross-context behavioral advertising, or selling it to a third party.

We may also share your Personal Information:

e To fulfill the purpose for which you provide it.
® For any other purpose disclosed by us when you provide the information.



® With your consent.

® To comply with any court order, law, or legal process, including to respond to any government or
regulatory request.

® To evaluate or conduct a merger, divestiture, restructuring, reorganization, dissolution, or other
sale or transfer of some or all of our assets, whether as a going concern or as part of bankruptcy,
liquidation, or similar proceeding, in which Personal Information held by us about our Website
users or consumers is among the assets transferred.

® To enforce or apply our terms of use found at cursorpc.com/terms-of-useor the Device Usage
Agreement found at cursorpc.com/device-usage-agreement, and other agreements, including for
billing and collection purposes.

e If we believe disclosure is necessary or appropriate to protect the rights, property, or safety of
Cursor Electronics, LLC, our customers, or others. This includes exchanging information with
other companies and organizations for the purposes of fraud protection and credit risk reduction.

We may share non-personal information without restriction.

Personal Information Shared During Prior Twelve Months

During the prior twelve months prior to the date listed at the top of this Privacy Notice, we have disclosed
the following Personal Information to third parties for a business purpose:

e Shipping vendors to deliver devices to users.
® Payment processors to charge the Device Recovery Fee when required.

During the prior twelve months prior to the date listed at the top of this Privacy Notice, we have shared
the following Personal Information to third parties for cross-context behavioral advertising:

® Your name, age, sex, mailing address, telephone number, email address, and internet service
provider, household income, school email address (where applicable), industry of your business
(where applicable), your activity on ours, and third-parties', websites, your browsing history, your
search history, and your system usage are shared with our advertising partners, advertising
platforms, and data analytic providers to understand your browsing behavior and to serve you
relevant targeted advertisements.

During the prior months prior to the date listed at the top of this Privacy Notice, we have sold Personal
Information to the following third parties:

® We have not sold Personal Information to third parties in the prior twelve months.
Restrictions on Future Collection and Use

We will not collect additional categories of Personal Information or use the Personal Information we
collected for materially different, unrelated, or incompatible purposes without providing you notice.

SMS Messaging



If you provide us with a phone number capable of receiving SMS messages, we will send you SMS
messages only with your consent. We will only utilize an automatic telephone dialing system (“ATDS”)
as defined in the Telephone Consumer Protection Act (“TCPA”) with your express prior written consent,
as provided in TCPA. We securely store your phone information and will not share your SMS consent, or
any third party.

Your Personal Information Rights

Your Personal Information Use Choices

We strive to provide you with choices regarding the Personal Information you provide to us. We have
created mechanisms to provide you with the following control over your information:

Tracking Technologies and Advertising

You can set your browser to refuse all or some browser cookies or other tracking technology files, or to
alert you when these files are being sent. If you disable or refuse cookies or similar tracking files, some
features of our Website may be inaccessible or not function properly. Some browsers include a “Do Not
Track” (“DNT”) setting that can send a signal to the online services you visit indicating you do not wish
to be tracked. Because there is not a common understanding of how to interpret the DNT signal, our
Website may not respond to all browser DNT signals. Instead, you can use the range of other tools to
control data collection and use, including the cookie controls and advertising controls described in this
policy.

Promotional Offers

If you do not wish to have your contact information used to promote our own or third parties’ products or
services, you can opt-out by sending us an email stating your request to support@cursorpc.com. If we
have sent you a promotional email, you may reply to it with a request to be excluded from future email
distributions. This opt-out does not apply to information provided to us as a result of registration, account
management, services provided, or other transactions.

T 1 Ad ising by the C
If you do not want us to use information that we collect or that you provide to us to deliver advertisements
according to our advertisers’ target audience preferences, you can opt out by sending us an email stating
your request to support@cursorpc.com. IF YOU OPT OUT OF TARGETED ADVERTISING, YOUR
RIGHTS TO USE YOUR CURSOR DEVICE WILL TERMINATE AND YOU WILL BE
REQUIRED TO RETURN YOUR CURSOR DEVICE OR BE SUBJECT TO THE DEVICE
RECOVERY FEE AS DESCRIBED IN THE DEVICE USAGE AGREEMENT FOUND AT
CURSORPC.COM/DEVICE-USAGE-AGREEMENT.

Disclosure of Your Information for Third-Party Advertising

If you do not want us to share your personal information with unaffiliated or non-agent third parties for
advertising and marketing purposes, you can opt out by sending us an email stating your request to
support@cursorpc.com. IF YOU OPT OUT OF OUR SHARING YOUR PERSONAL
INFORMATION WITH UNAFFILIATED OR NON-AGENT THIRD PARTIES FOR



ADVERTISING AND MARKETING PURPOSES, YOUR RIGHTS TO USE YOUR CURSOR
DEVICE WILL TERMINATE AND YOU WILL BE REQUIRED TO RETURN YOUR CURSOR
DEVICE OR BE SUBJECT TO THE DEVICE RECOVERY FEE AS DESCRIBED IN THE
DEVICE USAGE AGREEMENT FOUND AT
CURSORPC.COM/DEVICE-USAGE-AGREEMENT.

We do not control third parties’ collection or use of your information to serve interest-based advertising.
However, these third parties may provide you with ways to choose not to have your information collected
or used in this way. You can opt out of receiving targeted ads from members of the Network Advertising
Initiative (“NAI”) on the NAI’s website at https://optout.networkadvertising.org/?c=1.

Accessing and Correcting Your Personal Information

You can access, review, and change your Personal Information by logging into the Website and visiting
your account profile page. You may also send us an email at support@cursorpc.com to request access to,
correct, or delete Personal Information that you have provided to us. We may request specific information
from you to help us confirm your identity and your right to access, and to provide you with the Personal
Information that we hold about you or make your requested changes. Applicable law may allow or require
us to refuse to provide you with access to some or all of the Personal Information that we hold about you,
or we may have destroyed, erased, or made your Personal Information anonymous in accordance with our
record retention obligations and practices. If we cannot provide you with access to your Personal
Information, we will inform you of the reasons why, subject to any legal or regulatory restrictions. If we
cannot delete your Personal Information except by also deleting your user account, we will delete your
user account upon request to delete your Personal Information.

Residents of Other States

Certain states provide (now or in the future) their residents with rights to: (i) confirm whether we process
their personal information; (ii) access and delete certain personal information; (iii) correct inaccuracies in
their personal information, taking into account the information’s nature and processing purpose; (iv) data
portability; (v) opt-out of personal data processing for, targeted advertising, sales, or profiling in
furtherance of decisions that produce legal or similarly significant effects; or (vi) either limit (opt-out of)
or require consent to process sensitive personal data.

The states that provide (now or in the future) their residents with the above rights include California,
Colorado, Connecticut, Delaware, Florida, lowa, Indiana, Kentucky, Maryland, Minnesota, Montana,
Nebraska, New Hampshire, New Jersey, Oregon, Rhode Island, Tennessee, Texas, Utah, and Virginia.

The exact scope of these rights may vary by state. To exercise any of these rights please email us at
support@cursorpc.com. To appeal a decision regarding a consumer rights request, please email us at
support@cursorpc.com with a description of the initial request and the reason why you believe our
determination regarding the request was incorrect.

Nevada Residents

Nevada provides its residents with a limited right to opt-out of certain personal information sales.
Residents who wish to exercise this sale opt-out rights may submit a request by emailing us at
support@cursorpc.com.



How We Protect Your Personal Information

We employ physical, procedural, and technological security measures to help protect your information
from unauthorized access or disclosure. We may use encryption, passwords, and physical security
measures to help protect your information against unauthorized access and disclosure.

The safety and security of your information also depends on you. Where we have given you (or where
you have chosen) a password for access to certain parts of our Website, you are responsible for keeping
this password confidential. We ask you not to share your password with anyone.

Unfortunately, the transmission of information via the internet is not completely secure. Although we do
our best to protect your Personal Information, we cannot guarantee the security of your Personal
Information transmitted to our Website. Any transmission of Personal Information is at your own risk. We
are not responsible for circumvention of any privacy settings or security measures contained on the
Website.

Retention Period

Except as otherwise permitted or required by applicable law or regulation, we will only retain your
Personal Information for as long as necessary to fulfill the purposes we collected it for, including for the
purposes of satisfying any legal, accounting, or reporting requirements. Under some circumstances we
may anonymize your Personal Information so that it can no longer be associated with you. We reserve the
right to use such anonymous and de-identified data for any legitimate business purpose without further
notice to you or your consent.

Governing Law

Our Website is controlled and operated by Cursor Electronics, LLC. We provide our Website for use only
by persons located in the United States. We make no claims that the Website or any of its content is
accessible or appropriate outside of the United States. Access to the Website may not be legal by certain
persons or in certain countries. If you access the Website from outside the United States, you do so on
your own initiative and are responsible for compliance with local laws. If you are accessing our Website
from any location with regulations or laws governing personal data collection, use or disclosure that differ
from United States laws or regulations, please note that through your continued use of our Website, you
are transferring personal information to the United States. Also, we may transfer your data from the
United States to other countries or regions in connection with storage and processing of data, fulfilling
your requests, and operating our Website. By providing any information, including personal information,
on or to our Website, you consent to such transfer, storage and processing. By choosing to visit our
Website or provide your personal information to us, you agree that any dispute over privacy or the terms
contained in our Privacy Notice will be governed in accordance with the governing dispute resolution and
arbitration provisions in our terms of use found at https://cursorpc.com/terms-of-use.

Changes to Our Privacy Notice



We reserve the right to amend our Privacy Notice at our discretion and at any time. It is our policy to post
any changes we make to our Privacy Notice on this page. If we make material changes to how we treat
our users’ Personal Information, we will notify you through a notice on the Website home page. The date
the Privacy Notice was last revised is identified at the top of the page. When we make changes to our
Privacy Notice, we will post the updated notice on the Website and update the notice’s effective date. You
are responsible for periodically visiting our Website and our Privacy Notice to check for any changes.
Your continued use of our Website following the posting of changes constitutes your acceptance of such
changes.

Contact Information

If you have any questions or comments about this notice, the ways in which collects and uses your
information described here and in the Privacy Notice, your choices and rights regarding such use, or wish
to exercise your rights, please do not hesitate to contact us by emailing us at support@cursorpc.com.
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